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lrAll You Wanted To Know About The
Funera I lndusfry Practlces Rule
But Didnrt Know l'{hat to Askrr

Funeral lndustry Practicos:
Trade Regulation Ru le

I'tr. Jos€ph Slca
Federa I Trade Conmlssion
Boston

Mr. Michael Caparco
Hill Funeral Home

East Greenw ich

'tThe Whys and Hows of Organ Donation"

Dr. firbert l-lop k In s
ttIrlam Hospi+aI

Refreshrpnts

THIS MEETING IS OPEN TO THE PUBLIC
AND ALL ARE WELCOME.

PUBL IC ITY TORKS

Boa rd rpmbers have been ac+l\€ in a
campalgn to publiclze the MSRI and
its message. 0n FebruarY 25th, Ted
Felbeck and Pol lY lhrrison rere
Guests on l,tor+ }lhi+ers radlo talk
show Mornino Maoazlne on WHJJ-FM

Caro ITiGT-dmEn was Thterv lewed on
l',la rch 26+h on the Chrls Vancour Show,
tElevlsed on the Rhode lsland Cable
System.

A recen+ article on the MSRI ln the
Action Line column of the Prov ldence
Sunday Journa | -tr-sran lmpresslY€
response from readers. As a result of
+he article, the office recelved 5l
requests for information, 4l new rcm-
bers, €nd tvro transfers, brlnglng thE
+o+a I Socle+y rEmbershlp to about 300.

Yru'nz ;**ted,,.

A Speakerrs Bureau outreach is being
planned for the comlng Year. The
Soclety is ln process of contactlng
some 20 state and codmun lfy agencles
and organlzations, offerlng fhem the
servlces of our Sp€akerrs BurEau to
publiclze the MSRI messag€. Carolln
Goldren wi ll be speaklng at the Tlver-
ton Senior Center on Thursday, May lOfh
as par+ of the educatlonal outreach.

l{e we lcore suggestions from meflSers
about opportunlties for publ lclty.
lf you know of a group or agencY fhat
mlght we lcore a sPeaker fro tho
Soclety, pl€ase let one of the Board
fl€mbers know or call the offlc6.

I Ii M EMOR I A[4

Fred Jacob, husband of Board member
Shlrl,i. Jacob died on l{arch 29, 1984.
The Socie+y expresses lts sympathy
to Shirlde on her loss.
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NEll FUNERAL PRACTICES RULE

The Federa I Trade Corrnissionrs Funeral
lndustry Practlces Rule went into effect
on April 30, 1984. This Rule will re-
qulre Funeral Directors to give price
lists and cos+s of services over the
phone and in person to the consumer.
It also prohibits cerfain deceptlve

P ract lces .

ln December, 1972, the FTC directed ifs
Elureau of Consumer Protecl ion +o inves-
tlgatb pracflces of the Funeral lndustry.
liear ings, testimon ies, inrerviews,
visits to funeral honres led to reco rn6nda-
tlons that more detailed examination of
fhe industry was required. A report of
the industry-wide investigation was
publlshed in Augus+, 1975.

The lengthy process +hus began. ln the
interven lng years, rule-making nreetings,
revlslons, submission of proposals to
the Offlce of Management and the Budget,
Congressiona I Reviews,'and court oplnlons
have all occurred.

Some of the maln points are:

Certa in representations are prohiblled:

Funeral directors may not tel I

consum€rs +hat embalming ls re-
quir6d under the following cir-
cumstances, un less stafe or
local law requ ires it:
a. Uhen the consufipr wishes to

have a d irect cremafion
b. when the Con sumer w S es to'

have an inmed iate burial;
c. Hhen the remains are placed

in a sealed casket;
d if refrigerat ion is avail-

able and there is to be a
funerET-w iih no viewinq or
visitaf ion and there ls to
be a c losed-Eiskel.

Funeral d irectors may not tell
consumers that state or local
law require +he purchase of a
casket for a direc* crenation.

Funeral directors may not tell
the consurner that law requires the
purchase of outer bur ia I conta iner.s
if +haf is not true. A cemetery
may, however, requ ire them.

Funeral directors may not tel I

the consumer that the price they
charge for a cash advance item ls
the sarne price as they paid for
+hem lf such is not +he case.
These items can include cenBfery
or cremafory services, pa I lbearers,
clergy honorar ia, musicians, obl+u-
ary notices, gratu lties, dea+h
cert i f icates, flowers.

Itemizing the costs of funeral goods
and services and protision of prico
lists for general services and goods,
caskets, and oute. burial containers
are main requirenEnts of +he Ru.le.
At the conclusion of the discussion
of arrangements for a funeral, an
itemized, writ+en statenent shall be
g iven to the consu,'ner.

The Rule also states fhat price lists
and a copy of each sta+enen+ of funera I

goods and services selected by a con-
sumer musf be retained by funeral pro-
viders and be available for inspection
by Conmission off icials. These must
be available for af least one year
after the date of distribufion.

No later than four years after effecfive
date, the Commission will Initiafe a
rulemaking am€ndmen+ to see whether
+his Rule should be amendod or termlnated.
The docision will be made no later +han
18 monfhs af+er the start of the r6vlew.

lnitially, some funeral d irectors are
saying that this Rule will cost fhe
consumer more, The society believes
rrcn itor ing +he implernentation and
compliance wlth the Rule by its mem-
bers wbl I be very lmporfant.
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Fun€ral directors may not tell
the consurBr tha+ any funeral
goods or services will delay
the natural decomposition of the
deceesed for a long-term or in-
def inite tlrne.
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RJNERAL FACTS - ltrs tire Law

Did you know

that Rl Funeral and Embalming
Regu I at ions sfate that a I I

funEra I s conducted in this
sfate must be cond ucted
under the persona I super-
vision of a licensed funeral
d irector or licensed embalmer?
But, the regulations of Vital
Statistics require - in case
of death in a hospital - that
the hospital issue the death
c.ert i f icate to any authorized
person or family member, not
Just to a funeral director.
So, that means that a family
memb€r can remove the body
from the piace of dea+h, but
cannot perform the funera I

wlthout the supervision of a
f unera I d irector.

fhat fibst funeral homes in
thls state are no+ equipped
w ith refr igerat ion facllities
for stbrage of bodies? How-
ev6r, hospi+als in which most
deaths occur do have cold
storago fac i I ities.

that Catholics no longer need
to obtain the permission of
their b ishop or parish priest
+o be cremated? A recent up-
date of the Roman Cafholic Code
of Laws leaves fhe decision
about crernation up to the family
of fhe deceased,

BOARO MEMBER RESIGNS

Arthur Fleisig, elected to the Board
ln 1983, has r6signed because of
hEalth reasons. lf was wilh regref
+ha+ the Board received his letter.
The Boa rd wishes to express its ap-
precia+ion to Arthur for his work
wlth and his support of the Society.

CE1ETERY SURVEY RESULTS

Th: survey of cemetery prices and
regu lations is nearly complete.
This information will be sent to
rnembers along with the new price
I ists from cooperating Funeral
D i rectors ,

The questionnaire sent to 23 ceme-
teries includ6s such items as cost
of plots, openlng and closlng cos+s,
number of burials allowed per plot,
grave liner regulations, and other
ru les of fhe cemefgries.

embers are reminded that these costs
are in addition to all those lncurred
for the funer3 I itself.

DUES POLICY CLARIFIED

There has been some confuslon about fhe
- membership policy as a result of the
April I arlicle in the Providence
Journa I , ttAct ion L inett co lumn.

The one-tlme, lifetime fee for the
Soc iety is $12.50 per adult. For each
add itiona I adult, an addi+ional $12,50
is required, A husband and rvif e mem-
b.:rsh i p would be $25.c0

lf +here is a single, adult or a couple
membership, all minor children (under
the age of 18) are included.

Enclosed in this newslefter is a
brochure on organ donation for your
informat ion .

I{hat is not made clear in this bro-
chure is that the family of the de-
ceased mus+ agree to the renpva I

of any organ before a doctor or
hospital will do l+. The donor
sticker on the Rl driverts llcense
is not sufficien+ legal grounds for
such rerpva I .

As with funeral or mermrial servlce
plans, The Soclety urges its rBmbers
+o discuss these matters wi+h th6ir fami ly
to obtaln their uncierstanding and cooperaflon.

. . that cemotgry owners cannot
by law, own or operate a
funera I home? Thatrs what
It says ln fhe Rl Genera I

Laws as amended in 198f.

ORGAN DONAT ION I NFORMAT ION



!

,li

FUNERAL D IRECTORS PRICES UPDATE

The Society has been in the. procoss of
coniacfing funeral direcions for fhelr
ner., prices on +he +hre€ basic plans.

Because of the n6L Funeral lndustry Rule,
some have indica+ed +haf fheir prlces
would nof be forthcoming unti I April 30,
the dale +he new Rule goes into effect.

lf any member has informa+ion on how
this new pricing rule is working or can
share experiences, the Soc i ety rould
apprecla+e hearing from hlm or hgr.
As thls nev{ Rule goes in+o prac+lce,
fhe Society wishes +o be lnforrpd and
helpful to its members.

BOARD CAND IDATES NEEDED

iembersh i p i n the l.4ernor ia I Soc iety has
increased dramatially in the past several
months. This year, as the Society seeks
two members to serve on our Board of Di-
rectors, rve would like to welcome some
of our new members to the Board.

Two posiflons are open this June: one is
a +uo-year term and fhe ofher is a one
year term. The Boa rd meets about six
tlmes a yoar, usually on Saturday mornings
in East Greenwich, to conduct its business
and daslgn projec+s to further the aims
of the Society. The work lsnrt hard and
rs have fun at our meetings.

lf you are interesfed in volunteerinq
to serve on our Board, or if you seek
furfher information, call the MSRI at
884-5933 and leave a message. The chair
of the llomlnatlng Commitfee wi ll be glad
to return your call,

Let us hear from you soon!
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